TALKING & LISTENING TO cHILDREN

Exploring how Sociadl workers
and ch%dvem comwmunicate

Reseavch and ownline resouvces
supporting socidl wovkers w their
communication with childven
and young people

www.ta\kingamd\istewiwgtocm\dvevx.co.uk



A working wodel

In the TLC research, we found that each encounter
or meeting between a child or young person and
their social worker is unique. It is influenced and
shaped by a multitude of factors - like the child's
age, any disability they might have and how this
affects their communication, the relationship
between the child and the social worker, whether
the meeting is planned or unplanned, its status
and where the meeting takes place. The breadth,
nature and the complexity of the issues that social
workers and children communicate about, as well
as the wider family dynamics, also influence and
shape communication.

To help make sense of these issues and the
impact they have on communication with children,
we have developed the Child-Case-Context model.
The model is informed by ecological systems
theory and recognises that individuals,
relationships, the reasons why a social worker is
involved with a child and the wider environment
of the child and the social worker all interact with
one another - and so, they affect how social
workers and children communicate together.

An Ecological Model
for Communication



The Child-Case-Context model enables you to make
explicit the complexity of the communicative
encounters that take place with children. It can
help you to articulate what and how factors might
affect communication with individual children -
both positively and negatively. It encourages you to
reflect on these and how you might develop your
practice with children.

The Child-Case-Context model acts as a key point of
reference throughout our online materials and you
can find an expanded background paper on the
model in PDF format on the TLC website.

USing the ownline
vesouvces

The TLC materials are designed to support a range
of professionals in the social work arena and they
are certainly not intended to be prescriptive.

We've taken a visit with a child as our starting point,
dividing the visit into four key ‘phases’ - Getting
into the Mindset, Creating the Space,
Communicating with a Purpose and Making Good
Endings. Each phase has its own webpage where
you'll find a main ‘module’, which can be
downloaded or viewed online. There are also other
relevant resources and links for you to explore.

The downloadable sections are film based and
include real-life examples adapted from the TLC
research, practical approaches, social workers
discussing their practice and theoretical insights.
There are opportunities for you to pause and
reflect on your own practice, but we would
encourage you to go at your own pace. You can
pause or rewind at any point.
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Thank you!

Many thanks to all the social work professionals
from the City of Edinburgh Council, the
Multi-Cultural Family Base, East Sussex County
Children'’s Services and Brighton and Hove
Children’s Services who have helped us in
developing these resources . Their insights,
experience and enthusiasm, and their willingness
to engage in the process, have been invaluable.

Special thanks to the team social workers from the
SE Health and Social Care Trust, Northern Ireland.
Not only did they give up their own time for the
project, they also brought along their children to
join in with the filming and photography. They
were a joy to work with and enabled us to enrich
our content with some genuine talking and listening
to children.



USing the ownline
vesouvces

We want this to be a ‘living’ resource which
continues to be relevant in the coming months and
years.

In the course of building our main ‘modules’, we
have assembled an archive of film interviews and
workshop discussions that we hope to add to the
website in the future. We also welcome your
feedback and your suggestions on how we can
further develop the TLC project.

We're keen to create a network of contacts who
are interested in taking an active role in any future
research or materials. If you think this is
something that would interest you, please let us
know:

Email: info@talkingandlisteningtochildren.co.uk
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